[image: ]Follow-up process of international patients after discharge
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[bookmark: _GoBack]Is the patient's condition stable?
Delivery of the settlement sheet to the relevant department by the IPD patient 
Providing the necessary training to the patient during discharge by the IPD nurse
Teaching the follow-up process by the IPD expert to the patient's companion 
Rechecking the correctness of the patient's address and phone numbers by the IPD expert
Providing the hospital info and phone number of the IPD doctor to the patient's companions and specifying the communication time frame by the IPD expert
Communicating with the patient after 24 hours by the IPD expert to insure about the patient's condition
Information from the IPD expert to the IPD doctor
Returning the patient to the hospital to continue the treatment process
Completion of patient follow-up
yes
no
Communicating with the IPD doctor to return if necessary and provide the necessary instructions
Communicating with the IPD doctor to return if necessary and provide the necessary instructions
Communicating with the patient's companion after 48 hours by the IPD expert in order to inquire about the patient's condition
Reestablishing communication after a week to inquire about the patient's condition
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